
All programmes are free* of charge and delivered at your workplace or online. 
*Learner Eligibility Criteria applies, we will discuss this with you.

Finding the best 
candidates is only part 
of building an effective 
team. Our programme 
supports onboarding 

across the critical first 
months.

Onboarding 
Success

Reduce stress in your 
workplace by focusing 
on improving resilience 

skills. There are also 
many apps in this space 

and equip your staff 
with app proficiency

Wellbeing & 
Resilience

Whatever the digital 
challenge is, we can 
tailor a programme 

to support your 
requirements. Boost 
your teams’ digital 
confidence now.

Digital 
Literacy

Recruiting from within? 
Do you have staff that 
are missing some key 

communication, literacy 
and numeracy skills to 
fulfil their new roles?

Aspiring 
Leaders

Knowing how to 
manage change will 

uplift a team, increase 
engagement from staff 
and even improve the 

bottom line.

Dealing With 
Change

Staff held back by 
their literacy or 

numeracy skills? We 
tailor programmes 

that will give your staff 
confidence in these 
often missed skills.

Literacy & 
Numeracy

Let us tailor a solution 
to get the fundamental 
elements of exceptional 
customer service right.

Exceptional 
Customer 

Service

Focus on aspects of 
training that helps 

the bottom line 
but also increases 

employee engagement.

Effective 
Efficiencies

Giving instructions to 
ensure understanding 

are skills that need 
to be coached. This 

alongside confidence 
to speak up can be 

transformative to your 
business.

Communication

Support your teams 
understanding Health 

& Safety policies 
and procedures, 

enacting and positively 
advocating them, 
with this tailored 

programme.

Health & Safety 
Compliance

We can work with you 
to fast track apprentices 

learning and hit the 
ground running in your 

business.

Apprenticeship 
Fast Start

Do your people have 
the skills to adapt, 

communicate and thrive 
during disruption? Let 
us give you the skills.

Future 
Ready

Whether its basic 
calculations, cash 

handling or managing 
finances, we have the 

solution.

Financial 
Literacy

When your teams 
understand quality 

processes and 
procedures this sets 
the business up for 

improvement. 

Quality 
Assured
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You choose!  
Select one of these 

programme themes, a 
mix of a few or talk to 
us about something 

new.

We can customise a 
programme that gets 
to the heart of your 
business challenges.

Develop the most valuable asset within 
your organisation – your people.


